Content pillar
ducat

Skin Barier Educaton

Topic
wha s the skn barrer?

Niacinamide: what does o7

Does besan relably remove & tan?

4 habitsthat may weaken your skin barrier

Ingredient Education

Saliyic cid: what s it commonly used for?

Ingredient Educaton
‘Skincare Myth Busting

Hyaluronic acd and skin hydration
Does oy skin need moisturizer?

Skin Barier Educaton

Coramides explained n simple language

Carousel
Reel

ecti
Education
Educaton and awareness.
Education and engagement
Awarenass and education
‘Consideraton and education
Education and awareness.

Hook
before adding another serum understand your skin barier
Niacinamide is popular—but what s it actually used for?

Youe heard of salcyicacid—bat i 1t ight fo everyone?

Carausel
Reel

Garousel

Statc infographic

Education
Awareness and education
Education and consideration
Education and awareness.

Hydration and oness are not the same thing
Ol skin doesnt automatically mean you should skip mosturzer
Dont choose a skincare product by i front label aore.

Mgt one of the key componens of your sin barrer:

Influencer Marketing How skincare creators can educate audiences aboutingredients  Reel Awareness
Influencer Marketing ‘What makes a skincare nfluencer a good brand fi? Garousel ‘Gonsideraton and trust Wore followers dortt always mean a beter partnership.
Influencer Marketng Lots undarstand what's writen on this skincare label.
Customer Carousel
Gustomer Garousel Reduce uncertanty Before buying skincare oniine, wha do you need o know?
Customer Recovery dolayed we can hlp.
Customer Recovery St dociing? Horo's the product nformaton you may need.
carousel
Gustomer
Customer Retention —nothype.
Relatable Skincare Humor Me: 1 only buy one skincare product. Also me, Funny Roel Reach and shares. Me: i only buy one skincare procuct. Also me,
Ingredient Education POV: You have watched 27 skincare videos and aro st confused Enertainment and education POV: You've watched 27 skincare videos and you're sil confused.
Skincare quz! Lots soe what you know:
Influencer Marketing Two creators oxplain one skincare ingradient
Your sheftells a story. Whats your sincare essental?
Skincare Humr & Education “That one fiend afte watching two skincare videos. Meme Reel ‘Shares and reach “That one fend aftr watching two skincare videos,

Routne Guidance
Education & Brand Communty

The 3-Step Routine Resel
30 days of skincaro, one lesson

cra ke Stas s
save i guide. saves and shares. Prannod Research skin barier facts add arelable source
Save ths guide Saves, snares and reach Panned
s Pranned Fact.check the clam; avoid recommending harsh scrubbing,
‘Save ths reminder Reach, watch time and saves. Prannod Veriy claims with reiabl dermtoiogy sources.
‘Save your beginner guide Saves, snares and profl visis Panned
‘Save ths ingredient explainer Watch tme, saves and shares Panned
Votsinthe pol Pall responses and replies Pranned
‘Savethis simple explanation Saves, chares and rea Panned pe.
Share with a fiend Shares, watch time and saves. Panned
‘Save this checkit Saves, snares and profe visis Panned Gover directons, ngredient st
‘Save this ngredient note Saves, reach and shares. Pranned :
Submita queston Reples and queston submissions. Panned Use replies as qualtative nsighis; protect peopl’s privacy.
Reach, watch ime, profie visis Panned
o ot Panned tent quaty,
tch s Prannod
Panned
addo-cart rate Panned iy,
‘Chack order tatus o contact support Resoluton tme, repeat contacts, customer satisfaction Panned Use a ciear apology, veriied statu
Review your cart Cartrocovery ate, recovared orders Pranned "
Tt aueries, Pranned
‘Contactsupport for help with an order or product Resoluton rate, satisfaction afer resoluion Pranned knowledge, investigae 1 fllow up
“Tag your riend who does his Shares, reach, watch time Prannod wmor
Which ngredient should we expiain next? omments, watch ime, shares. Panned Use veriled ngredient nformation nthe educatin ending
Play along and share your score Quiz responses, completion rae, shares Panned
o e vsits Prannod
‘Share you o i Panned
s en, Panned Keep he joke friendly and the educational takeaway accarale.
‘Save ths basics checkist Saves, shares, completon rate Pranned o
What should we explain next month? Shares, saves. s, Panned




